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WINMAR® IN THE
COMMUNITY FOR OVER 40 YEARS

: 1980
1977 Paul and Winifred Wormith and
- Paul Wormith and John White - Margaret and John White before
. open the business in Sarnia, . expanding to London, Ontario.
- Ontario.
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- John White and Paul Wormith

present Peter

Douwes of

- WINMAR®Kitchen/Cambridge
. with a ten year service ring.

- The first job in Sarnia,
- Ontario.

1977



I \VINMAR® (Canada) International, Ltd. | WINMAR® Company Overview

WINMAR® is a proud supporter of the local Salvation Army, and communities throughout Canada.
When disaster strikes, the Salvation Army is often already there living in the community and is able
to provide immediate aid and relief in the most culturally relevant way. It also means the Salvation
Army will still be there long after the immediate needs have been met.

1998

. The Ontario Insurance Adjusters .
. Convention in Kingston, Ontario. : 2016

Growing with over 90 locations
and over 1500 employees.

1977 - 2017

70 Years,

An insurance magazine recognizes
that franchising is key to WINMAR®'s

growth. This year marks our 40th

2008 anniversary in business as we
- cross another milestone in the
history of our company.

2017
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ABOUT THE COMPANY

WINMAR® performs restoration services for residential and commercial properties across Canada.
Our crews offer prompt and professional services. We help our customers get back to pre-loss
condition with fewer interruptions and associated costs. With over 40 years of experience in insurance
restoration and cleaning, we know what it takes to make our clients happy.

Our Mission
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We are a proud Canadian network ,
dedicated to restoring property and _—
peace of mind through our excellent _ \ ] :
service. , E

Our Vision
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WINMAR® is committed to L

being the most customer-
focused, trusted and successful
restoration company in
Canada.

Our Values

Honesty
Communication
Respect

= Pride
Responsibility
Open-Mindedness
Teamwork

" Family
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ENVIRONMENT
AND CUSTOMER SERVICE

COMMUNICATION
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At WINMAR® we believe that exceptional customer service does not have to come at a
cost to the environment. This starts with communication. Your WINMAR® representative
will communicate virtually to minimize environmental impact from operations. We will also
source material and work with vendors in ways that reduce our footprint.

POLICY
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It is WINMAR®s policy to operate our business as a responsible corporate citizen,
committed to our community and detailed environmental management. Our focus on the
future extends to the responsible selection of our fleets, including consideration for the
sources of power used by our equipment. We also strive to reduce the amount of debris
sent to landfills by using green products and through the restoration of our customers’
personal items whenever possible.
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OUR
SERVICES

Our services include water damage services, fire and smoke restoration, mould inspection and
remediation, asbestos remediation as well as disaster recovery and deep cleaning. We are also
experienced in construction, renovation, and demolition services.
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WE EXCEL ACROSS
RESTORATION NICHES

e e 000000000000 00000 e

WINMAR® has highly specialized project managers and professionals to take care of virtually any
project. Combined with our fleet of specialized equipment and tools and our decades of experience
serving Canadians, we are well-placed to lead restoration projects across Canada.
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Cleaning Possessions

Commercial Loss Emergency Planning General Contracting

WINMAR® provides
specialized equipment
and trained technicians
to process, clean and

disinfect your contents to
pre-loss condition.

These types of losses
can only be handled by
a team with the assets,
human resources, tools,
and years of expertise

that WINMAR® has.

We will work with you
and your staff to prepare
for the unexpected, no restorations to large-

matter what comes your scale developments,
way. WINMAR® has the
capabilities to coordinate,
build, and finish your
project.

From modest
kitchen or bathroom

Biohazard Remediation

Deep Cleaning

Disaster Cleanup

Our specialty biohazard
remediation technicians
are professionally
trained to conduct a
site inspection, contain
the area, and properly
remove and dispose of
biohazard materials.

WINMAR® virus cleaning
services help ensure
your surfaces are free
from viral pathogens.
Prevention is critical
when there’s an epidemic
that could severely
impact personal health.

At WINMAR®, we take
every event seriously.
Our professional
property restoration
specialists will work with
you to fully restore your
building to its normal
operating condition.
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OVER 90 LOCATIONS
AND COUNTING

WINMAR®is fully equipped to assist you with any type of building project. We have over 2000 employees
assisting property owners with 24/7 emergency services. From deep cleaning to renovations and
restorations, think of WINMAR® and our locations across the country.

FROM COAST TO COAST

From the ocean, to the mountains, to the plains, to the cities, Canada is a large and beautiful country.
Unfortunately our varying climate brings with it floods, hail, wind and fire damage, sometimes on an
unprecedented scale. Partnering with WINMAR® means that you have a presence from coast-to-coast
delivering consistent service when it matters most.
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FRANCHISE
OPPORTUNITIES

With over 90 franchises across Canada, WINMAR?® is an excellent opportunity for entrepreneurs
interested in a growing industry where skills in demolition, restoration, construction, analytics, problem-
solving and leadership can result in very successful opportunities.

GET IN TOUCH

Reach out to get more information about franchise opportunities and receive our pre-qualification
package. We are currently seeking franchise owners in cities and towns across the country.

R (519)451 - 0000 @& winmar.caffranchising
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THE WINMAR® TEAM

Our crews offer prompt and professional service to help
our customers get back to pre-loss life with the least
amount of interruption and associated costs as possible.

Losses can come in any size, shape, or form, but the
most difficult to deal with are large and complex
losses. These types of losses can only be

handled by a team with the assets, human
resources, tools, and years of expertise that
WINMAR® has.

SPECIALIZATION AND
CERTIFICATIONS

Our employees receive extensive training

and industry certification through IICRC

and CCRN as well as training on estimating
using Xactimate and Symbility. Throughout

the years we have invested in equipment and
have one of the largest inventories of drying
equipment in Canada ready to use at a moment’s
notice. We have created solid relationships with
vendors, suppliers, and sub-contractors in our
service areas allowing WINMAR® to maintain
prompt and professional service in all aspects
of construction and restoration. WINMAR® is
considered an expert in fire, water, wind, mould
and disaster restoration.
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SPECIALIZED
EQUIPMENT

Every WINMAR® location in Canada has access to our
full-line of specialized equipment including:

Desiccant Dehumidifiers

Mobile Pumps and Water Extraction
Temporary Climate Control
Temporary Heat

Temporary Generators

Low Grain Dehumidifiers

Wall Cavity Drying Units

Air Management

Portable Freezers

HEPA Air Scrubbers and Negative Air Units
Dry Ice Blasting

Esporta Wash System Ltd.
Fireline™ Ultrasonic Cleaning
Air Movers

Commercial Dehumidifiers
Hydroxyl / Ozone Generators
Hydrosensors

Moisture Meters

Infrared Cameras

360° Cameras

Foggers
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RESIDENTIAL SERVICES
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Natural disasters, accidents, and catastrophes can strike at any time due to Canada’s diverse climate.
Fire, water and wind damage take place regularly and can be devastating for property owners. WWhen
you've been affected by a catastrophe, choose WINMAR® to restore your property to pre-loss condition.
WINMAR® has over 40 years of experience and a thorough understanding of our customers’ needs.
We’re your neighbours and your friends, and we’re right there with you in times of crisis.

“Very pleased withthe quick and professional
services available from this company. The
crew were polite, friendly and efficient.
Could not ask for a better company to deal

with. Thank you.” —Mandy
AR.
| e “WINMAR® delivered exactly what was
‘ P promised. They were very professional,

quick to resolve any questions | had and

made our process nice and simple! Would

% highly recommend their service. Thank you
/ \ WINMAR®!”
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—Cara
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COMMERCIAL SERVICES

At WINMAR®, we understand disasters such as fire, water and storm damage have a significant impact
on large commercial institutions such as hospitals, schools, factories, shopping malls, apartment
buildings, and hotels. The outcome of these disasters go far beyond the initial damage to buildings,
supplies, and equipment. They can interrupt operations, cause loss to revenues, and prevent people
from accessing necessary products and services.

= Water/Sewage Extraction

= Structural Drying and Preservation
= Board-Up and Containment

= Restoration of Essential Services

= Humidity and Indoor Air Quality Control
= Thermal Imaging

= Odour Control

®= Mould Remediation

= Asbestos Abatement

= Document and Media Recovery

= Content Packaging and Inventory
= Content Cleaning

= Bio-Hazardous Materials Clean-Up

* Temporary Warehousing
= General Construction
= |[ICRC Certified Personnel
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INSURANCE CLAIMS

If your damage is subject to an insurance
claim, it is important for you to know
that all questions regarding your policy
coverage should be directed to your
insurance representative. WINMAR®
will contact you after receiving notice of
your damage, and arrangements will be
made to meet with you. If work is needed,
a WINMAR® crew will be deployed to
your premises to begin repairs and/or
cleaning.

$FIRE
WIND
“WATER

WHAT TO DO?

Feel free to contact your WINMAR® project
manager at any time via telephone, email
or text. Should your project manager
be temporarily unavailable, please
contact your local office. Your call will be
answered by one of our customer service
representatives who will be more than
happy to assist you.




LARGE LOSS TEAM

Losses can come in any size, shape, or form,
but the most difficult to deal with are large
and complex losses. These types of losses
can only be handled by a team with the
assets, human resources, tools, and years
of expertise that WINMAR® has.

The WINMAR® Large Loss team includes
experienced specialists and consultants
across Canada with decades of experience
in restoration. Our internal teams, partners,
engineers, contractors, and suppliers
are highly skilled and ready to act in
unprecedented situations with confidence.

m  24/7 Emergency Response

m Disaster Recovery Planning &
Consulting

®m  Rapid Mobilization of Teams
& Equipment

m  Flexible Tracking & Billing

m  Dedicated Coordination Teams
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For more information, visit winmar.ca

Coming
Through
For You!
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1 (866) 494 - 6627

winmar.ca
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