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FOR LARGE LOSS PROJECTS

Accidents and emergencies, natural disasters and catastrophes can strike at any time. Canada’s diverse and ever-changing
climate can contribute to fire, water and wind damage that can be devastating for commercial, industrial, and institutional
property owners.

Commercial, Industrial, Complex Residential and Institutional property owners across Canada turn to WINMAR® to restore
their property, businesses and buildings to pre-loss condition, efficiently and professionally, while working alongside your
insurance company to minimize the disruption of an emergent event.

With over 90 locations across the country, our trained, equipped and qualified crews are ready 24 hours a day, 365 days a
year. Canadians RELY on WINMAR® for Large Loss Restoration services.

HEALTH & SAFETY

TRUST WINMAR®’s Large Loss
Coordination Teams. Our experienced
staff follow stringent Health & Safety
programs that meet or exceed provincial
and federal requirements.
Our systems and procedures are built to
pre-qualify across Canada.
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LOCATIONS

INDEPENDENTLY OWNED & OPERATED FRANCHISES Since 1977
We understand the impact of a catastrophic event and the urgency to RESTORE our With over 90 locations
Customers to pre-loss condition quickly and efficiently to original specifications with little and 2,000 employees,
interruption or unexpected costs. from coast-to-coast, we
WINMAR®'s national network of large loss partners provide prompt and professional are Canada’s TRUSTED
service in uncertain times, while working alongside your insurance company. choice, for residential

RELY on the dedicated Large Loss Coordination Teams at hubs across Canada. .
and commercial

Our motto is simple — We treat each Customer’s property and possession damages as restoration, since 1977.
our own, requiring the same standards of quality workmanship we’d expect for ourselves.
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Emergency Response . SERYICE?

Our Large Loss Coordination Teams An unexpected catastrophe can be a life altering event. Large
understand that no two situations are the losses are difficult to envision due to the overall scale and scope
same. Every project requires a unique, of damage. Large loss emergent events can only be handled by
a team with more than 45 years of experience in handling and

tailored response and approach.

navigating such complex incidents.

WINMAR® Specialists arrive on site quickly, allowing our team
to mitigate risk and assess safety following an emergent event.
Our company procedures and certifications are designed to
pre-qualify and exceed the needs of our customers and their
insurers throughout the country.

The skilled and experienced Large Loss Team at WINMAR®,
includes specialists and consultants with decades of
experience in restoration across Canada and is backed by

our comprehensive internal team and partners, engineers,
contractors, and suppliers. When the WINMAR® Large Loss
Coordination Team mobilizes trust that your project will be
handled in a professional manner by highly skilled and certified
Hams, managing unprecedented situations with confidence.

WINMAR®’s Large Loss Coordination Team Advantages:
» Flexible tracking and billing for multiple owner situations collectively under the same loss
» Extensive quality control systems and vendor pre-qualification process

» Complete transparency of dedicated resources and materials on all invoices

» Dedicated Large Loss Coordination Teams at various commercial hubs throughout Canada
» Constant improvements in loss documenting technology
» Partnering with Customers in pre-loss site assessment and disaster recovery planning

+ Tested and trusted leadership and experience in large loss situations
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FIRE DAMAGE

Damage from a fire, smoke and water, can destroy a home or facility and the owner or organization’s
precious possessions. The emotional toll on an owner to endure through such an emergent event is
compounded by the damage to their property.

WATER DAMAGE

Flooding, sewer back up, burst and leaking pipes, appliance and plumbing overflow or water from fire
suppression can all contribute to significant property damage. If not remedied immediately, water damage
has the potential to cause more serious issues in your home or business.

WIND DAMAGE
Wind, hail, lightning, ice storms, tornadoes and hurricanes can result in severe property damage which
can also lead to structural issues if not tended to promptly.

MOULD REMEDIATION

Mould is known to grow rapidly in drywall, insulation, carpet, fabric and upholstery as a result of water
damage. Trust WINMAR® IICRC Certified Professionals for a full-scale restoration to ensure the health
and safety of your staff.

ASBESTOS ABATEMENT

Asbestos can be lingering in common building materials, such as: insulation, flooring, plaster, textured
ceilings, register vents, duct wrap and roofing shingles. Disturbing these materials may lead to health-
related issues. To ensure safe removal, rely on WINMAR® for a removal plan.

BIOHAZARD REMEDIATION

Hazardous materials, potential chemical or contamination can take place in your workplace, rely on
WINMARE® to provide qualified removal services and peace of mind. Our teams are experienced and
skilled to handle any environmental situations. Trust WINMAR® to assess, report and expedite any
necessary services to remedy an environmental or health related concern.

CONTENT CLEANING

Trust WINMAR® to provide specialized equipment and trained technicians to process, clean and disinfect
your valuable contents to pre-loss condition. Contents typically make up the majority of any property
damage claim and are an integral component in the restoration process.

GENERAL CONTRACTING

Our skilled and experienced WINMAR® construction teams offer full-service contracting. From conception,
permits and demolition, through to finished interior installation, millwork and inspections, WINMAR®
contractors are capable and knowledgeable to handle any design-build project, regardless of scope. Trust
WINMARS® to restore any size of complex Large Loss with our full service construction restoration teams.
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LARGE LOSS PROCESS
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Site __, Quality __, Production . Cost
Security Control Charts Controls

COMMERCIAL

Property loss situations for commercial, multi-unit commercial and hospitality owners may have
repercussions on multiple operations. RELY on WINMAR® to quickly mobilize, deploy the necessary

teams and execute a plan that works for multiple businesses simultaneously. Our team will work in
tandem with property owners, business owners and associated insurance companies to initiate and get
your claim underway.

WINMAR®s National network of franchises support a number of commercial accounts including food
services, retail sector, hotel industry, housing sector, not for profit entities, property management
groups, long term care and retirement facilities. These commercial facilities include the following:

Apartment Buildings
Condominiums

Educational Facilities

Factories and Warehouses
Government and Municipal Buildings
Hospitality-Hotels

Hospitals

Long Term Care

Restaurants

Retail Centres

Student Housing and C‘*ps ' 7
Townhomes j
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COMPLEX RESIDENTIAL

A large residential loss can have a widespread impact, in some cases multiple units, owners and
insurance companies may be involved. The WINMAR® Large Loss Coordination Team works
with property and Strata Managers to plan and mobilize for potential property loss. We provide
flexible project tracking and invoicing options to allow peace of mind throughout the restoration —

transparency is vital.

INSTITUTIONAL

Our extensive resources, coast-to-coast network and speciality equipment, enable our Franchises to
respond and mitigate institutional losses efficiently. From hospitals to universities, public buildings and
recreation centres our Large Loss Coordination Team has effectively and expertly handled institutional
restoration projects nationwide.

INDUSTRIAL

To counteract potential impact on industrial and manufacturing operations from an unexpected
event, our WINMAR® Large Loss Coordination Team is at the ready to provide pre-loss planning and
emergency response. Downtime is not an option for our Industrial Customers.

Accountability
Consistency
Excellence

WINMAR?® is focused on ensuring our progressive
A.C.E. Program continues to achieve success by
providing our customers measurable results while

driving performance excellence.
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Rely on us to
RESTORE
what MATTERS
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A nationwide network,
fo) trusted since 1977.

90+ LocATIONS

WINMAR®’s network of 90+
locations across Canada provides
quality services 24 hours a day,
; 365 days of the year.
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WINMAR® délivers high-quality WINMAR® is committed to becoming the Accountability, Trust, Honesty,
restoration services througha - premier;restoration company in Canada, Respect, Collaboration,
diverse network of entrepreneurs * known for our innovation, inclusivity, Reliability, Communication.
and trained professionals, collaborative partnerships, and
committed to client satisfaction best-in-class services, all while
while building a sustainable future. supporting the communities that we serve.
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All WINMAR® franchises are independently Canadian owned and operated. Copyright© 2025 WINMAR® (Canada) International, Ltd., all rights reserved.
WINMARR® is a registered trademark owned by WINMAR® (Canada) International, Ltd. and is used under license.

24 Hour Emergency Response 1-866-494-6627 Coming Through For You! winmar.ca
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